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“

“Jan provided the keynote address for 
our spring conference, and she 
offered a balance of levity and 

informative content. Our attendees 
want to learn, as well as have a good 

time, and Jan brought both to the 
table for us. If you are looking for an 

easy-to-work-with speaker who 
meets deadlines and delivers on 

humor and substance, Jan McInnis is 
your speaker!”

C.P., Executive Vice President, 
National Tour Association

This keynote connects well with tourism 
groups! It has solid take-away tips they can 
use back at work, and it includes plenty of 
humor. The lightning-fast pace of change is 
staggering to many leaders, organizations, 
and some team members. Rapid, continuous 
change often results in fear, tension, and 
miscommunication. Using humor can diffuse 
tension instantly and initiate tough 
conversations.

Bouncing Back: Handling Setbacks
Like a Comedian

Nobody tries to fail, but sometimes things 
go “not as planned,” and recovery is rough. 
Comedians know this more than anyone 
because they have a very high profile job. 
And when they flub up, or something goes 
wrong, it needs to be fixed fast and on the 
spot. Jan gives tips on how to handle, avoid 
and move through these situations. Don’t 
let mistakes and mishaps hinder future 
success! 

Master of Ceremonies 

Awards recognition shouldn’t be a chore! 
Jan will bring the fun and energy to your 
event so everyone, even the people not 
being recognized, will enjoy it!

A Little About Jan . . . 
Jan McInnis, has written for Jay Leno’s 
Tonight Show monologue as well as many 
other people, places and groups – radio, 
TV, syndicated cartoon strips, guests on the 
Jerry Springer show (her parents are 
proud). For the past 20+ years she’s 
traveled the country as a keynote speaker 
and comedian sharing her unique and 
practical tips on how to use humor in 
business (yes it’s a business skill!). Jan has 
been featured at thousands of events. She’s 
the author of 2 books, and was featured in 
the Wall Street Journal, The Washington 
Post, and the Huffington Post. 

Contact Jan’s assistant Brenda for details . . . 
Brenda@TheWorkLady.com, 703-581-7604
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Clients are Saying . . . 

“Jan did a great job in bringing the right mood to the 

‘Celebrate’ portion of our Women in Business Conference. 

She helped us all find the funny!”S.D., Vice President, 

Media & Program evelopment, Tempe Chamber of 

Commerce

Brenda@TheWorkLady.com

www.TourismKeynotes.com

"What can I say? Your show at the San Diego Regional 

Chamber of Commerce Get Connected Breakfast was "just 

what the doctor ordered!" I really think comic relief is good 

medicine for business people that are always under 

pressure and worried about the bottom line, and you 

delivered as promised.“

B.H., Vice President, Corporate Relations, San Diego 

Regional Chamber of Commerce

”What a fun close to our Annual Iowa Tourism 

Conference. We appreciate your light-hearted jokes and 

humorous message. Thanks for making time to prepare 

for our group and deliver just the right mix of “fun.” We 

would recommend you for other groups. Your show is a 

great stress reliever!“

L.M., Iowa Tourism Office

Jan's Assistant Brenda 

703-581-7604

Jan has presented her keynotes to 
tourism industry groups such as:

- The National Tour Association

- Tourism/Travel Associations

- Governor Tourism Conferences

- Chambers of Commerce 

- Global Travel Conferences

- Airport Associations & Staffs

- Hospitality Financial Associations 

- Cruise Ships

- Hotel Groups

- Recreation Vehicle/Bus Mfg. Cos.
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